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In reference of letter issued by the Secretary, University Grant Commission New Delhi Vide D.O.
No.F-13/2022 (CPP-11) Dated 5th December 2023. University Grand Commission ( Reress of
Grievances Of Students Regulation 2023.

The Vice Chancellor pleased to appoint Prof. Dr. Ekta Gupta as Ombudsperson regarding
Redressal of Grievance of Students Regulation 2023. Her contact detail mentioned below:

Name Dr. Ekta Gupta

Mob. No. 9643742480, Mail Id ;- ektabp@gmail.com
Address- C-358 Shahpura, Bhopal M.P.

The Ombudsperson shall be appointed for the period of three year or until He/She attains the
age of 70 year, whichever is occur earlier, from the date of assuming office and shall be eligible
for reappointment for another one term for the university.

The Ombudsperson shall hear appeals from aggrieved students, only after the students has
availed all other remedies provided under these regulation.

While issues of malpractices no appeal or application for revaluation or re-totaling of answer
sheets from an examination shall be entertained by the Ombudsperson unless specific
irregularity materially affecting the outcome of specific instance of discrimination is indicated. -

The Ombudsperson shall make all efforts to resolve the grievance withina period of 30 days of
receiving the appeal from the aggrieved students(S).

(Approved by Hon'ble Vice Chancellor)
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